OUTLINE FOR ONE DAY EVENT

DISABILITY 101 AWARENESS PROGRAM 

9:30 Disability Awareness   

· What is disability? The UN definition 

· The basic rules to establish an immediate comfort level in relating to and working with persons having physical, sensory, or cognitive disabilities.  

10:15 What to Say and How to Say It

· Disabling words:  

10:45 Coffee Break

11:00 Basic Disability Etiquette Skills

· How to offer assistance and escort persons having vision loss 

· Proper protocols with guide dogs and other types of assistance dogs 
 

· Three easy steps to communicate with persons who are deaf or hard of hearing 

· Communication tips for persons with moderate to severe speech disabilities 

· Wheelchair etiquette 

· Kinds of hidden or non-apparent disabilities 

· Helpful tips on interacting with persons having with brain injuries, autism, or cognitive disabilities 
 12:30 Exercise in Disability Awareness: Disability Lunch

Introduction to Disability Awareness Lunch; Explanation of the lunchtime activity, what to expect and how to make the most of the experience.  

Attendees will eat lunch while experiencing hearing, visual, and mobility disabilities.  These include wearing eye patches to simulate several kinds of vision loss, using a wheelchair, wearing devices to simulate an arm or hand amputation, or using devices to experience hearing loss. All will practice escorting protocols involving persons who are blind. The group will work together as they practice the skills they have just been made aware of 

13:45 Debriefing of experiences at lunch

AFTERNOON SESSION

14:00 Inclusive Tourism in India – The current situation:  SATH Team in partnership   

         with National DPOs ( Disabled Peoples’ Organizations)
 14:30 Inclusive Tourism 101

· Why architectural barriers create insurmountable problems for people with disabilities 

· Getting customers with disabilities through the door 
· Providing access to the areas where you provide goods and services 
· Recognizing common barriers: obvious and hidden 
· Solutions for removing barriers for all types of disabilities 

· What is universal design and how does it benefit everyone 

· Maintaining usability and accessibility 

15:45 Coffee Break

16:00 Inclusive Marketing 101

· Setting aside myths and stereotypes: disability doesn’t mean inability 
· Demographics and culture of the disability market 

· Size and income of the disability market 

· Key consumer traits 

· What do customers with disabilities want from you? 

· Don’t forget the affinity markets: friends and families plus seniors 
· How to inform potential customers of what your business offers 
· Making a commitment 
· Being transparent – being honest about what you do and do not provide 

17:30 The Future of Inclusive Tourism in India  

· Local DPOs and PwD express to the seminar what they would like for the future of inclusive tourism. Local opinions for local issues.

18:00 End of Seminar- Feedback and Questions from the day
